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Health

Community Cohesion

Workforce Development

Economic Development

Urban Heat

Education

Flood Risk Reduction

Resilience Dividend: Designing for multiple benefits



Streets & Corridors Open Spaces Home & Property Improvements

Vacant Lots

Parks & Playgrounds

Gentilly Resilience District



Climate-Ready Planning Tools using data and 

science to engage residents and stakeholders



Project Locations



Columbia Parc

Mac 35

Juvenile Justice

Center







Energy Efficiency
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Saving Energy = Saving $
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http://www.ase.org/resources/top-5-reasons-be-energy-efficient

Energy efficiency 

saves money!

• The average U.S. 
household spends 
$5,550/year on energy.

• Buying ENERGY STAR 
appliances saves up to 
30% on electricity bills.

• Replacing incandescent 
light bulbs with energy-
efficient halogens, CFLs 
or LEDs saves 30-80% on 
energy bills.

http://www.ase.org/resources/top-5-reasons-be-energy-efficient
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• Increases comfort

• Improves the function / longevity of a 
building’s systems

• Increases property value

• Is a good return on investment 

• Contributes towards national security

• Improves productivity 

Other Benefits



Energy Smart



Residential Rebates

www.energysmartnola.com

http://www.energysmartnola.com/


Lighting & Appliance Rebates

www.energysmartnola.com

http://www.energysmartnola.com/


Energy Smart for Businesses
www.energysmartnola.com



Municipal Energy
Upgrades
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• Conduct Energy Audits 

• Building Automation System 

(BAS) review

• Provide retrocommissioning 

recommendations and cost 

estimates

• Meetings with facility 

maintenance staff on BAS 

oversight

For 92 Municipal Properties 

• Ongoing engagement with 

facility staff about equipment 

programming

• Surveys of occupants 

regarding facility comfort / 

performance

• Ongoing support

 Manual of equipment 
operations
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Jan ‘17 – Zones 

implemented

On track to reduce energy usage by 15% over last year

Case Study: EMS/Coroner’s Office
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• Benchmark Energy Usage

• Track and Reduce Energy 
Usage over Time

• Move towards ENERGY STAR 
Certification

Reduce Energy Use 

and Save Money
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• Build their brand

• Improve bottom line and/or competitive edge

• Demonstrate leadership in sustainability

• Help make downtown a better place 

• Assisted by partners within City Hall and throughout the 
city

Property Owners / 

Managers 
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• Receive free technical assistance and training 

• Gain recognition at annual awards ceremony
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Camille Pollan
Energy Efficiency Program Manager

Office of Resilience and Sustainability
City of New Orleans
nola.gov/resilience 
cpollan@nola.gov

ofc: (504)658-8697
cell: (504)919-5338



















Improving How We Move:
Resilience in Mobility
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Resilient & Equitable 
Transportation

• Social mobility / Equity

• Physical well-being

• Environmental stewardship

Why Prioritize Walking, Biking and Transit

• Lower-cost transportation
$708 = average household 
vehicle costs

• Active transportation

• Low to zero emission
44% GHG emissions in city 
from transportation sector
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Resilient & Equitable 
TransportationBuilding a car optional city

$60 per month $15 per month $708 per month
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How we got here
2010
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How we got here
2011
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How we got here
2012
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How we got here
2013
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How we got here
2014
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How we got here
2015
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How we got here
2016
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How we got here
Today (including design and under construction)
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Where we want to go
Not all infrastructure is created equal

Off-street path
(shared-use path)

Protected Bike Lane
(cycle track)

Bike lane

higher stress low stress least stress



City of New Orleans 50

Where we want to go
Existing low-stress network
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Where we want to go
Leverage multiple bicycle investments
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Bike Share Overview
Phase 1 Service Area and Stations




